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SCHEDULE 1 - LIST OF REGULATED SERVICES 

 
Basket 1 – Competitive services 

Price Cap Service Name Detailed Description Rate Element 
Fixed outgoing international  Residential and Business Fixed Line International Direct Dial (IDD) Call Revenue Day 

  Evening 

  Weekend 

Fixed outgoing international Inmarsat Day 

  Evening 

  Weekend 

Fixed outgoing international   IDD 1010335 Day 

  Evening 

  Weekend 

Fixed outgoing international   International Direct Dial (IDD) Credit Card Set-up 

  3 Minute Min. 

  Add. Min.,Day 

  Add. Min.,Evening 

  Add. Min., Weekend 

Fixed outgoing international  International Prepaid Card 

 Payphone International-Standard Rates 

 IDD Smart Choice Residence Discount 

 IDD Talkaway discounts 

 Call Centre IDD 

 International 1-800 

 Corporate Choice 

 PSTN International Station to Station & Person to Person 

International Private Leased Lines International Private Leased  Circuits 

Operator Assistance-Domestic Voice  Calling Operator Service 

Emergency-Domestic Voice Calling Emergency Service 

Business internal voice network service Comnet Band 1 

Business internal voice network service Comnet Band 2 

Business internal voice network service Comnet Band 3 

Business internal voice network service Comnet Band 4 

Business internal voice network service Line - Comnet Band 1 Stepping 

Business internal voice network service Line - Comnet Band 2 Stepping 

Business internal voice network service Line - Comnet Band 3 Stepping 

Business internal voice network service Line - Comnet Band 4 Stepping 

Business internal voice network service Centrex 

Business internal voice network service Pabx Trunk Line via T1 

Business internal voice network service Pabx Ext - Via T1 

Business internal voice network service DID PABX Ext 

Business internal voice network service Line - Key System Stepping via T1 

Business internal voice network service Sub-Owned Trunk Lines 

Business internal voice network service Pabx Trunk Line 

Business internal voice network service Direct Inward Dialling Trunk (PBX) 

Business internal voice network service Business Exchange Line Conn to Pabx 

Non-residential fixed-line access Install Authorisation Code 

Fixed outgoing international  International Operator Assistance 
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Basket 2 – Non-competitive services 

Price Cap Service Name Detailed Description Rate Element 

Residential fixed-line access Residence Exchange Line 
MRC 

Residential fixed line installation Installation 
NRC 

Non-residential fixed-line access Business Exch. Line MRC 

  NRC 

Non-residential fixed-line access Business Exch. Only MRC 

   NRC  

Non-residential fixed-line access Business Exch. Stepping MRC 

   NRC  

Non-residential fixed-line access DEL Line ( Direct Exchange Line ) MRC 

   NRC  

Non-residential fixed-line access DEL Line ( Direct Exchange Line ) ( Business ) MRC 

   NRC  

Non-residential fixed-line access Business Automatic Universal Line MRC 

  NRC 

Non-residential fixed-line access 112 Emergency Lines MRC 

  NRC 

Non-residential fixed-line access Smart Ring Line Only-Business MRC 

  NRC 

Non-residential fixed-line access Smart Ring Line Only-Residence MRC 

  NRC 

Non-residential fixed-line access 800 Service Line MRC 

  NRC 

Non-residential fixed-line access 800 Service Pilot MRC 

  NRC 

Non-residential fixed-line access 800 Service Stepping MRC 

  NRC 

Non-residential fixed-line access Charity Exchange Line MRC 

  NRC 

Non-residential fixed-line access Directory Number Hunt Exchange Line MRC 

  NRC 

Non-residential fixed-line access Direct Inward Dialing Channel via T1 MRC 

  NRC 

Non-residential fixed-line access Voice Channel Stepping via T1 MRC 

  NRC 

Non-residential fixed-line access Voice Channel via T1 MRC 

  NRC 

Non-residential fixed-line access Line Residence Exchange (Installation) NRC 

Non-residential fixed-line access Line Residence Stepping (Installation) NRC 

Non-residential fixed-line access Public Pay Station (Sub-owned) MRC 

Non-residential fixed-line access Business Extension MRC 

  NRC 

Non-residential fixed-line access Direct Exchange Line Company MRC 

Non-residential fixed-line access Facsimile Line MRC 

  NRC 

Non-residential fixed-line access Facsimile Line Stepping MRC 

  NRC 

Non-residential fixed-line access Change Number Advisory (Business) MRC 

 Change Number Advisory (Business) NRC 

Non-residential fixed-line access Change Number Advisory (Residence) MRC 
 
 
 
 Change Number Advisory (Residence) NRC 
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Price Cap Service Name Detailed Description Rate Element 

Non-residential fixed-line access Additional Directory Listing MRC 

Non-residential fixed-line access Change of Address MRC 

Non-residential fixed-line access Unlisted Number MRC 

Non-residential fixed-line access Fixed Call forwarding (Business) MRC 

  NRC 

Non-residential fixed-line access Fixed Call forwarding (Residence) MRC 

  NRC 

Non-residential fixed-line access Change Unlisted to Listed NRC 

Non-residential fixed-line access Callback Service Overseas per Line MRC 

  NRC 

Non-residential fixed-line access Debar Overseas Calls per Line MRC 

Value Added Service Cancel Call Waiting NRC 

Non-residential fixed-line access Tracing Nuisance Calls NRC  

Non-residential fixed line installation Other Telecoms -Reconnection NRC 

Non-residential fixed line installation Temporary Disconnection MRC 

Domestic payphone Coin Phone Calls Per minute 

Domestic payphone Pay and Card Phones Calls Per minute 

Value Added Services Micro Telemax ( Business ) MRC 

  NRC 

Value Added Services Micro Telemax ( Residence ) MRC 

  NRC 

Value Added Services Call Name, Number (Business ) MRC 

  NRC 

Value Added Services Call Name, Number ( Residence ) MRC 

  NRC 

Value Added Services Magic Touch Silver Max ( Business/Residence ) MRC 

  NRC 

Value Added Services Magic Touch Platinum Max ( Business/Residence ) MRC 

  NRC 

Value Added Services Magic Touch Gold Max ( Business/ Residence ) MRC 

  NRC 

Value Added Services Anonymous Call Rejection ( Business ) MRC 

  NRC 

Value Added Services Anonymous Call Rejection (Residence) MRC 

  NRC 

Value Added Services Distinctive Ring Call Waiting (Business) MRC 

  NRC 

Value Added Services Distinctive Ring Call Waiting ( Residential ) MRC 

  NRC 

Value Added Services Selective Call Acceptance (Business) MRC 

Value added services  NRC 

Value Added Services Selective Call Acceptance (Residence) MRC 
  NRC 

Value Added Services Selective Call Rejection (Business) MRC 
 
 
 
  NRC 
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Price Cap Service Name Detailed Description Rate Element 

Value Added Services Selective Call Rejection (Residence) MRC 

  NRC 

Value Added Services Auto Busy Call Back ( Business ) MRC 

Value Added Services Auto Busy Call Back ( Residence ) MRC 

  NRC 

Value Added Services Auto Recall ( Business ) MRC 

  NRC 

Value Added Services Auto Recall ( Residence ) MRC 

  NRC 

Value Added Services Selective Call Forwarding ( Business ) MRC 

  NRC 

Value Added Services Selective Call Forwarding ( Residential ) MRC 

  NRC 

Value Added Services Vanity Name ( Business ) MRC 

  NRC 

Value Added Services Vanity Name ( Residential ) MRC 

  NRC 

Value Added Services Call Wait,Forward,3way,Speed,3Smart Ring MRC 

  NRC 

Value Added Services Call Wait,Forward,3way,Speed,2Smart Ring MRC 

  NRC 

Value Added Services Call Wait,Forward,3way,Speed,1Smart Ring MRC 

  NRC 

Value Added Services Call Wait, Forward, 3-Way, 3 Smart Ring MRC 

  NRC 

Value Added Services Call Wait, Forward, 3-Way, 2 smart Ring MRC 

  NRC 

Value Added Services Call Wait, Speed Call, 1 Smart Ring MRC 

  NRC 

Value Added Services Call Wait, Forward, 3 Smart Ring MRC 

  NRC 

Value Added Services Call Wait, Forward, 2 Smart Ring MRC 

  NRC 

Value Added Services Call Wait, Forward 1 smart Ring MRC 

  NRC 

Value Added Services Call Wait, 3-Way, 3 Smart Ring MRC 

  NRC 

Value Added Services Call Wait, 3-Way, 2 Smart Ring MRC 

  NRC 

Value Added Services Call Wait, 3-Way, 1 Smart Ring MRC 

  NRC 

Value Added Services Call Forward, 1 Smart Ring MRC 
 
 
 
 
 
  NRC 
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Price Cap Service Name Detailed Description Rate Element 

Value Added Services 3-Way Calling, 1 Smart Ring MRC 

  NRC 

Value Added Services Call Wait, 3 Smart Ring MRC 

  NRC 

Value Added Services Call Wait, 2 Smart Ring MRC 

   

Value Added Services Call Wait, 1 Smart Ring MRC 

  NRC 

Value Added Services Smart Ring 3 MRC 

  NRC 

Value Added Services Smart Ring 2 MRC 

  NRC 

Value Added Services Smart Ring MRC 

  NRC 

Value Added Services Call Wait, Forward, 3-Way, Speed Call MRC 

  NRC 

Value Added Services Call Wait, Call Forwarding MRC 

  NRC 

Value Added Services Call Wait, Speed Calling MRC 

  NRC 

Value Added Services Speed Call, 2 Smart Ring MRC 

  NRC 

Value Added Services Speed Call MRC 

  NRC 

Value Added Services 3-Way Calling MRC 

  NRC 

Value Added Services Call Forward MRC 

  NRC 

Value Added Services Call Waiting MRC 

  NRC 

Value Added Services Speed Call, 2 Smart Ring               MRC 

  NRC 

Value Added Services Call Wait, 3-Way Calling MRC 

  NRC 

  NRC 

Value Added Services SmartChoice Plan A                       MRC 

  NRC 

Value Added Services SmartChoice Plan B MRC 

  NRC 

Value Added Services SmartChoice Plan C                       MRC 
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Price Cap Service Name Detailed Description  

Voicemail Customer Mail Box  

Voicemail 
Voice Mail, Call Forward Don't Answer (CFDA), With 
Number  

   

Voicemail Voicemail Express Message (Residence)  

   

Voicemail Voicemail Access Directory Number  

   

Voicemail Voice Call Forward Busy  

   

Voicemail Voice Menu  

   

Voicemail Voice Announcement  

   

Voicemail Voice Call Forwarding Don't Answer  

   

Domestic private leased circuits National Leased Circuit (DPLC)  

   

Domestic private leased circuits All Private Wire  

Non-residential and residential fixed line installation PBX/Key Systems Line Installation  

 

 

 




